
Get Involved! 

Get involved in shaping future updates from CMI! During 
the next user group meeting on Friday, January 28, 2011, 
the group will assist in prioritizing 2011 release items.  
There are plenty of opportunities to get involved by  
attending any or all of the quarterly Court User Group 
meetings. All meetings start at 9:30 a.m. in Delaware, 
Ohio. An E-news will be sent with more details about the 
meeting as the date gets closer.  
 
History has shown that in times of economic struggle, 
some of the greatest innovations have occurred. So, get 
involved, get innovative, and lets all get more efficient 
together! 
 
User Group Meeting Dates & Location 
Fri., Jan 28th at 9:30 a.m. 
Fri., May 6th at  9:30 a.m. 
Fri., Jul 29th at 9:30 a.m. 
 
Frank Willis Building 
Delaware Board of Elections 
Conference Room 
2079 U.S. Hwy 23 N, Delaware, Ohio 

Check, Check, One, Two 
Many CMI clients are inquiring about different check print-
ing options. Everything from pre-printed laser checks to 
blank stock creation of checks with MICR coding, logo 
creation, and electronic checks is available. 
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Get Paid Faster 
Court Connect Web Payments provides an opportunity 
to accept payments quickly and easily on your court Web 
site. The two most recent courts to experience the  
benefits are Cambridge and Mason Municipal Courts. In 
both instances, the courts selected Infintech as their  
third-party payment processor. Payment results were 
experienced immediately. Within the first three weeks, 
Cambridge’s total volume was $1,359, and Mason’s total 
volume was $6,386. 

court insider 

 

New Flip-Phone Concept 
A new flip-phone concept was recently 
presented at the CEATEC Japan 2010 
Exhibition. Fujitsu’s futuristic phone con-
sists of two-panes. The flip phone con-
sists of two touch screens that function 
as one display. Sound familiar?  It is 
similar to a dual-monitor setup that many 
people might use with their PCs. Imag-
ine the convenience of seeing  
e-mail on one pane and viewing a 
browser on the other pane! 

Did You Know? 
Ohio joins other states with instructions 
detailing jurors’ use of technology. In 
May, the Ohio State Bar Association  
issued new jury instructions in order to 
directly address technology and social 
media. Other states that have addressed 
technology and social media within the 
jury instructions include: California,  
Connecticut, Florida, Indiana, Michigan, 
Missouri, New Jersey, New York, South 
Carolina, and Wisconsin. 



Projects In Action 
Mason Municipal Court: Authority Civil 
Bowling Green Municipal Court: Authority Civil 
Celina Municipal Court: Authority Civil 
Wadsworth Municipal Court: Authority Civil 
Delaware Municipal Court: Authority Court Connect Web Payments 
Mt. Vernon: Authority Court Connect Web Payments 
City of Bexley: Authority Mayor’s Court 
Willoughby Municipal Court: Authority Court Positive Pay 
Pickerington Mayor’s Court: Authority Court Connect Inquiry & Web Payments 
 

Upcoming Conferences 
2011 NACM Mid-Year 
February 6-8, Baltimore, Maryland 
“Looking Back and Thinking Ahead: NACM National 
Agenda” 
 
OACA 2011 Spring Conference 
May 11-13, Cleveland, Ohio 
 
2011 NACM Annual Conference 
July 10-14, Las Vegas, Nevada 
“Pushing the Boundaries” 
 
OACA 2011 Fall Conference 
Dates TBD, Ohio Judicial Center, Columbus, Ohio 
 
Court Technology Conference 2011 
October 4-6, Long Beach, California 
 
OAMCCC 2011 Spring Conference 
May18-20, Embassy Suites, Dublin, Ohio 
 

Congratulations! 
The most recent class of Ohio court profes-
sionals graduated from a three-year Court 
Management Program. The graduation cere-
mony took place on October 29th. CMI client 
graduates include: Douglas F. Cubberley, 
Bailiff/Chief Probation Officer, Bowling 
Green Municipal Court and Anthony C. In-
gram, Chief Probation Officer, Akron Munici-
pal Court. Congratulations!   
 
To see who else reached this milestone, 
check out: http://
www.supremecourt.ohio.gov/PIO/
news/2010/cmpgrad_102910.asp. 
 
Congratulations and best wishes to Mary 
Cowell in her retirement as Clerk of the 
Bowling Green Municipal Court! 
 
Welcome to Kathy Thomas as Interim Clerk 
for Bowling Green. 

User Group 23: Building Beyond Tomorrow 
During our time together at Deer Creek State Lodge, there was lots of networking, relaxing, and enjoyment in the 
evening hours and great education sessions during the day. Several educational opportunities were provided, 
including going green, discussing solutions for defendants to make payments to multiple cases in a single step, 
familiarizing ourselves with the enhancements in Civil Release 1.4.2.2, and learning how to maximize the use of 
Quick Docket Status Entry. Many of the presentations can be accessed through the CMI Forum. 
 
The 2010 Innovation Award was presented to Lima Municipal Court during the opening session of the user 
group. A big thank you and congratulations goes to Ben Diepenbrock, Clerk of Courts, Sue Barnett, Matt 
Schmunk ,and Brenda Benedict! Lima was instrumental in testing and providing feedback on the rule-driven cost 
table. This was a huge undertaking for Lima Municipal as the first Beta site. They were very committed to helping 
ensure a successful product for our other court clients. The court also worked very closely with CMI on testing 
and implementing the latest Civil application release and testing Case Number validation for DocuS-
can. Whenever they are asked to test an item, the response is very quick and thorough, and it is duly appreciat-
ed. 
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